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In line with its policy to limil the development of pre-
carious employment, Clarins has continued o reduce its
recourse to temporary personnel. Alter declining 19% in 2003,
the mumber of temporary employees declined o farther 10% in
2004 In 2004, for all French companies, an average of 36 tem-
prowary employment contracts was signed,
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Training

Beflecting the Group’s policy of providing employees with
opportunities o develop and reinforee their skills and expertise,
21% of pavroll was devoled to training in 2004, This alloeation
is considerably higher than the 16% rate required by T

[ A0, 3949 employees beneliled from training.

Internal mobility

Recruitment trends adhered to the Group's policy of the last
five years. Nearly 46% of the opening positions through open:
ended contracts (exeluding plants) were filled through internal
recruitment in Franee, allowing employees to diversify into new
areas and levels of responsibiliy, Internal vecenitment also
constituted the preferred solution in the foreign subsidiaries,
notably to fill senior management openings.

5. Environmental impact

In complianes with French reporting requirements
Clarins Group also publishes environmental impact indicators
o the seeond year These indicators stand for the period ended
December 51, 2004 and concern all Clarins administrative,
production and logistics sites located in France,

- Evvironmentally responsible use of raw materials

A pionecr in the use of natural ingredients in the serviee heauty,
for 50 years Claring privileged the use of plants in its products.
However, even il nawre offers inexhanstible resources, their

virtues are not easily identified. Using its cutting-edge techno-
logies, Clarins regularly enhances ils expertise in aromatherapy
and plytotherapy. Its laborstories work on every part of the
plant ithe leaf, flower, branch, rool, cte.} 1o discover new proper-
ties that ave immedistely exploited to further improve products,
To ensure the long-term availability of natoral resources,
Clarins prefers o use cultivated plants. Aceordingly, when
ilentifying new species, the laboratories comply with the
Convention on International Trade in Endangered Species of
Wild Fauna and Flora (CITES), as well as the Rio of Janeiro
canvenlion on biodiversity,

T 2004, 3,500 tons of raw materials were used in the production
of cosmelies,

- Rigorous consumer salety standards

Consumer safety is also a major priority of Clarins. For this
reason, adopting the principle of precaution, Clarins has
prohibited the use of derivatives of animal origin (eollagen,
lanolin, ete] in the prodoction process.

Clarins stopped testing on animals more than 15 vears ago.
These tests are now replaced by fn wive and i vitro tesling on
various cellular models (keratinoeytes, fibroblasts, melanocytes,
adipoeytes] to evaluate the safety anil effectiveness of products
before they ave introdueed on the market, Tn this wary, research
teams conduel todeity and performance tests on the active
ingredients and finished products in the cell culture laboratory,
This research is completed by in vive studies 1o evaluate
the toleranee, performance and aceeptability of products for
atargel panel chosen according to precisely defined eriteria
ol eligibility, Tolerance trials are conducted under the super-
vision of dermatologists, Performance tests used Lo recognize
anil approve methods make it possible to measure cutaneons
modifications cansed by the products.

To prevent any risks w consumers and the environment, Clarins
reduires its suppliers o provide a safetv evaluation certificate
confirming the maximuam dosage for cach product category for
which the ingredients ean be used without risk.

Clarins procedures assure product traceability and recall capa-
hility for three years. Through the batch number and planning,
the Amiens logistics platform is capable of meeting this regui-
rement for products up to the distribution center of foreign
stbsidiaries.

In France, every retailer distributing Claring products s
responsible [ assuring their traceability. Every foreign subsi-
diary is also responsible for tacking products up to the point
ol sale,

No product reealls have been vegistered by Clarins in 2004,
Finally, in compliance with new European legislation, labelling
o indicates how long products may be used onee opened,
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